You’ve got this
The KelseyCare® Aetna plan
A strong approach to local health care
Teaming up to help you save

The KelseyCare Aetna plan up close

We want to provide health benefits that help build
healthier communities throughout Texas. One of the
ways we are doing this is by teaming up with
Houston-based Kelsey-Seybold Clinic to offer a local
health benefits plan called the KelseyCare Aetna plan.

The KelseyCare Aetna plan includes a network of local
hospitals, clinics and doctors affiliated with
Kelsey-Seybold Clinic that may help you get better
results, while also helping you save money.

Together, Kelsey-Seybold and Aetna are working to
deliver a better local health care experience by:

With the KelseyCare Aetna
plan, you can experience the
convenience, savings and the
quality you deserve.

• Lowering health care premiums
• Creating a more connected and streamlined experience
for members
• Delivering better results through our relationships with
local physicians
• Providing innovative solutions to better manage
chronic conditions
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Quality, convenience and cost savings

Why Kelsey-Seybold Clinic?

Members who use doctors and facilities in the
KelseyCare Aetna network can save money. But equally
important, they can also:

Many Houston-area residents trust their care to
Kelsey-Seybold doctors and facilities. That’s because
they’re focused on improving the quality of patient care
and the overall patient experience.

• Choose from 400+ Kelsey-Seybold doctors at 19
Houston-area locations*
• Call the Kelsey-Seybold After-Hours Nurse Hotline
at 713-442-0000 to speak to a nurse who can
help answer their questions, provide expert
advice, page their doctor when necessary and
schedule appointments
• Make a Saturday appointment at one of four
Kelsey-Seybold Clinic locations
And to better manage their health, plan and budget,
members can register for their MyKelseyOnline account.
There they can:
• Email their doctor’s office
• Receive telemedicine services (e-visits and video visits)
• Pay bills online
• Request prescription refills
• Make an appointment with a primary care doctor and
certain specialists

What’s more, Kelsey-Seybold:
• Was the first accountable care organization
to be accredited by the National Committee for
Quality Assurance
• Uses a state-of-the-art electronic medical record
system and offers advanced diagnostics and onsite
pharmacies at most locations
• Offers one-stop care — doctors, lab services and
routine imaging at all Kelsey-Seybold locations
• Doesn’t require referrals to see a Kelsey-Seybold
specialist
• Employs doctors who are nationally recognized for
excellence in diabetes care and heart/stroke care**
• Partners with 4,000+ medical specialists and prominent
hospitals, including but not limited to Texas Children’s
Hospital, CHI St. Luke’s Health, Houston Methodist, HCA
Clear Lake Regional Medical Center, HCA The Woman’s
Hospital of Texas, and Memorial Hermann Memorial
City Medical Center

Get more value with the KelseyCare Aetna plan.
Visit kelseycare.com/aetna to learn more.

*Provider participation may change without notice. Visit our online DocFind® provider directory for the most
up-to-date provider information.
**National Committee for Quality Assurance (NCQA).
Health benefits plans are offered, underwritten and/or administered by Aetna Health Inc. (Aetna).
This material is for information only and is not an offer or invitation to contract. An application must be completed to
obtain coverage. Rates and benefits may vary by location. Health benefits plans contain exclusions and limitations.
Providers are independent contractors and not agents of Aetna. Provider participation may change without notice. Aetna
does not provide care or guarantee access to health services. Not all health services are covered. See plan documents
for a complete description of benefits, exclusions, limitations and conditions of coverage. Plan features are subject to
change. Information is believed to be accurate as of the production date; however, it is subject to change. For more
information about Aetna plans, refer to aetna.com.
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